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Central Requirements

The following prerequisites must be met prior to installing and running 
the application:

Supported Operating Systems

Windows 10 (64-bit) or higher.

Software

RMH Flash (v3.50.12 and above).
Microsoft .NET Framework 4.5.2 and above
SQL 2008 R2 (Express) and above; SQL Browser service 
should be running.
Please Note: Modern Suite for RMH must be installed on the 
same computer/server that RMH is installed on.

MS Flash requires the RMH Central Flash Client Please Note: 
and Store Manager installed and run on the machine.

  RMH Central Flash Bridge needs to be installed Please Note:
if running multi-store environment that will connect to RMH 
Central Flash. 

Additional Hardware and software

The Modern Suite client is web based and can be accessed 
from a wide range of modern desktop computers, laptops, 
tablets and smart phones. 
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Central Installation

Step #1

Locate and open the installation program. Double- click the icon to begin 
installation. 

Step #2

Click Next to continue. 

Step #3

Select the server port number to be used by Modern Suite Central. 

Step #4

The installation is complete. 

Click to continue. Next 
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Step #5

This window explains how to access the Modern Central client website 
after the installation has completed.

Click  to continue.Next

Step #6

Click Finish to complete the installation process. Leave the check box 
checked you wish to launch the Modern Central website.

Optional Configuration Options:

SQL Named Instance support

Sequelize requires the SQL server browser running for named 
instances. This applies to both SQL servers running on the local 
machine and remote machine.

Make sure the SQL server Brower is turned on and running. If not, 
enable SQL server browser and restart SQL servers.

In this example both a SQL Named Instance and non-standard port are 
used:

Non-standard Port support
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To configure non-standard ports for named instances, launch SQL 
Server Configuration Manager and expand SQL server network 
configuration.

Make sure TCP/IP is enabled for each protocol. In the TCP/IP 
properties, go to IPALL at the bottom node in the list.

Clear the TCP Dynamic Ports field (should be empty) and enter a 
number in the TCP Port field. Now restart the SQL servers.

In this example both a SQL Named Instance and non-standard port are 
used:

Dynamic Port support

To configure a dynamic ports for named instances, launch SQL Server 
Configuration Manager and navigate to SQL server network 
configuration. Make sure TCP/IP is enabled for each protocol.

In the TCP/IP properties, go to the IPALL (bottom node in the list) and 
enter 0 in the TCP Dynamic Ports field. Clear the TCP port field (should 
be empty).

Restart SQL servers, which will assign a random port numbers to the 
named SQL instances.

In the example to the right, you can see that a dynamic port of 49904 
was assigned, although in MS/C there is no need to specify that port 
number.

Remote SQL Database support

From the server hosting the SQL database, launch SQL Server 
Management Studio. Make sure the option "Allow remote connections to 
this server" is checked in SQL server connection properties.
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In the example to the right, you can see a database named 'second' is 
hosted on one computer. 

And in this picture, you can see the MSC configuration window where it 
has connected to database 'second'.

If the connection to the remote database is refused, turn off the firewalls 
temporary. If the connection works then you may need a firewall 
exception configured. 
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MSC Process Manager

Note: If you have MSC and MS Stores installed on the same computer 
then you will see two MS tray icons, one for MSC and one for MS.

The MSC Process Manager task tray icon will appear on the server 
computer desktop screen after the installation is completed. Right click 
on the icon in the windows task tray.  

The menu that appears shows:

ModernSuiteCentral: View further options
Stop: this will stop the MSC service. 
Exit MSC: This will close out of the MSC Process Manager.

When you click on the option ModernSuitecentral you will see the 
following options:

Server status: Simply shows if the MSC service is actively 
running or stopped. 
Restart ModernSuitecentral: Use this option if the MSC service 
is not currently running.
Show Process: Shows window indicating the status of the web 
server running MSC.
Monitor Process:  Shows PM2 dashboard window with version 
numbers and resource information.
Show Logs: Shows the latest PM2 server logs.
Open MMS Browser: This launches the MS web client from the 
server web browser
Stop (Name of Store) This will stop only the MS store instance 
selected, any other store instances will remain running.
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Logging Into MSC

Step #1

When you first access the Modern Suite Central client website you will 
be prompted to enter your Central database information.

Host: The address of the computer running the MSC server 
software. In most cases you can leave "localhost" in this field.
Port: The port number of the Central server software. In most 
cases you can leave "1433" in this field.
Name: The name of the Central database.
Username: The username used to log into the SQL Server.
Password: The password for the username used to log into the 
SQL Server.

Step #2

The cashier's user names and passwords found in the Central 
database  'Cashiers' table are the credentials used to log into MSC.

Administration functionality that will only be accessible by RMH Central 
accounts with a Manager Role - Full Access. 

Step #3

The MSC Main Menu has four main functions:

Administration
Store Connections
Sync Errors
Cashiers
Worksheet 51

The software is in trial mode after the initial installation. To license and 
activate the software click on the link "Follow this link to license your 

". copy
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Step #4

At the licensing screen enter the e-mail address and password you 
received from New West Technologies after you purchased your 
Modern Suite Central license.

Then click the   button.License
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Central Administration

Step #1

To view the different Administration options click on the  Administration
button from the main MSC window. 

Step #2

In the Administration window you will see the current version of the MSC 
software installed. 

Below that you will see a list of Employees/Cashiers currently logged 
into the MSC software. If a manager wishes to manually log someone 
out of MSC they can click on the  button to the right of the Sign Out
employee's name. 

Step #3

If you click on the Menu button at the bottom right of the screen you will 
have the following options:

DB Config                 (Takes you to the database configuration 
window)
Licensing                  (Takes you to the licensing configuration 
window) 
Certificate Upload   (Takes you to the certificate configuration 
window)
Main Menu              (Takes you back to the Main Menu window)
Sign Out                   (Logs you out of the MSC software)

Step #4

DB Config



New West Technologies | www.newestech.com 
(800) 466-7839 | support@newestech.com 14

Host: The address of the computer running the MSC server 
software. In most cases you can leave "localhost" in this field.
Port: The port number of the Central server software. In most 
cases you can leave "1433" in this field.
Name: The name of the Central database.
Username: The username used to log into the SQL Server.
Password: The password for the username used to log into the 
SQL Server.

Click the  button to save any changes made.Save

Step #5

Licensing

You can also license the software from this window. Enter the e-mail 
address and password you received from New West Technologies after 
you purchased your Modern Suite Central license.

Then click the   button.License

Step #6

Certificates

The MS Client allows both Certificate Files and Private Key Files to be 
uploaded to the MS server for added security.

Depending on which file you wish to use, simply click on the Choose File 
button, manually select the file and then click .Update

After a successful update the server will automatically restart and you 
may have to sign in again. Do not perform this action while others may 
be using the application as they may lose some work.
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Store Connections

Step #1

To view or modify a connection between MSC and MS click on the Store
 button.Connections

Step #2

At the Stores window you can view the current sync status of stores 
connecting to MSC. Click on the green arrows to refresh the connect 
and update the connection status.

You can also create or remove store connections at this window. 

Step #3

Click on an active store and the store details will expand to show 
information such as:

Last Connection: The last time the store and central connected 
to sync information
Status Details: If the store is active or in another state
Error: You can click on the View button to see recorded errors. 
Alternatively you can also go to the Windows file path listed to 
see the log text file on the computer where MSC is hosted.

Step #4

To create a new Store Connection click on the green plus button at the 
bottom right of the screen. 
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From the Select Store drop down menu click on the store of your choice. 

Blow that you must enter the HTTPS address of the store you wish to 
connect to.

Example: https://192.168.254.46:4443

In this example you will see the IP address of the remote store followed 
by the port number. The port number will usually be '4443'.

Click the  button to save the new settings.Create

Step #5

To remove a store from this window click on the pencil icon at the 
bottom right of the window. The icon will turn yellow and you will notice 
that any currently configured store connections will now have a trash 
can icon to the right of the store IP address. 

Click on the trash can icon to remove any stores and then click on the 
pencil icon a second time to save the settings. 

Click on the Menu button at the bottom right of the screen to either 
return back to the Main Menu or else Sign Out. 

https://192.168.254.46:4443
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Sync Errors

Step #1

To view any sync errors between MSC and MS running at your stores 
click on the Sync Errors. 

Step #2

Any sync errors will be show in this window. If you wish to remove the 
errors to clean up this window simply click on the trash can icon to the 
right of the error.

Click on the Menu button at the bottom right of the screen to either 
return to the Main Menu or else log out of MSC.
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Worksheet 51

MS Worksheet 51 allows a user to run a SQL Script at selected Stores 
or All Stores. From the MSC menu, click on the Worksheet 51 button to 
continue.

In the Worksheet 51 window you can type in the desired SQL script. 

In the sample SQL script to the right, the item '15100' will have it's cost 
changed to 7.22.

Next click on the green arrow at the top right corner of the screen to 
choose which stores databases this script will be applied to.

Once you have checked the boxes next to the desired stores, click on 
the green check mark at the bottom right of the screen to apply the 
changes.

After the scripts have been applied to the store databases, you can view 
the Worksheet51 SQL tables to verify the data was updated correctly.

In the , the  table will show you the Central database Worksheet51Log
history of the worksheet scripts ran at each store. 

Also you will see the Worksheet51Script table. This table will show you 
the exact scripts that were ran.

Finally, at the Store database, you will see a similar Worksheet51Log 
table which shows the history of the worksheet scripts ran against this 
specific store. 
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